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Pre-installation checklist for the Pen Computer
Systems Clinical Audit Tool (PEN CAT)

The Pen CAT is easy to install, but practices should check their system for a few
pre-requisites before starting installation:

Note: Some of the tasks described below may require you to sign on to your
computer as an Administrator.
1. Check you have sufficient computer memory (RAM)

Your computer will need to have at least 512Mb of RAM or more. To check how
much you have:

1. Click “Start":

2. Right-click on "My Computer”:

E My Computer |

3. And click “Properties”:

~ Open
‘g My Metworl  Explore
Search...
Set Program Manage
. Defaults Scan with Sophos Anki-Yirus
(- Printers and | ]
~ Map Mebwark Drive, ..
N Disconnect Metwork Drive, .,
@/I Help and Sup
e Show on Deskkop
r) Search Rename
E Run... Froperties
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4. Check your RAM (circled below):

General Computer Name Hardware Advanced
System:

Microsoft Windows <P
Professional

/ 'l 7 Yersion 2002
[_'/ ; Service Pack 2

Fegistered to:

 p—
56274-647-4715301-23413

Computer:
Intel[R] Core(TH)2 CPU

T7400 482 16GHz
3.96 Gdz. 512 MB of RAM

2. Check that your Windows system is up-to-date

It is preferable, but usually not essential, that you have installed the latest
updates to your machine. To double-check,

1. Click “Start”:

ry Start

2. Click “All Programs”:

All Programs D

3. Then click *"Windows Update”:

I \Windows

This will launch Internet Explorer and open the special Windows Update
website. Follow the instructions for the “Express” installation (the high-priority
updates).
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3. Check that you have installed the .Net Framework version 2

Once you're satisfied your computer is up to date check to see if you have the
latest .Net Framework (pronounced: dot net framework).

1. Click “Start":

nkrol Panel

3. Open the “Add or Remove Programs” tool:

lﬁ" Control Panel @

[} Switch to Cateqgory Yiew

>

See Also

% windows Update
(7)] Help and Support

ame

f_t, Accessibilicy Options
% Add Hardware

40 Administrative Tools
‘u Automatic Updates
~+ Date and Time

:}. Display

| Folder Cptions

QFonts

‘& Game Contrallers
"..Tnl'ﬂrnﬂ-l‘ Minkinne

Add or Remove Programs

Camments

Adjust wour computer settings For vision, hearing, ar
Installs and broubleshooks hardware

Install or remove programs and Windows component
Configure administrative settings for your computer,
Set up Windows o automatically deliver important ug
Set the date, kime, and time zone For vour computer
Change the appearance of vour deskkop, such as th
Custamize the display of files and Folders, change File
add, change, and manage fonts on your computer,
Add, remove, and configure game controller hardwa

manFio we wenr Trkernet dicnlaw and connection ceH

4. Check to see if you have installed the Microsoft .Net Framework:

ﬁ! Microsoft JWET Framework 2.0

Size  d8.25MB

If you don't have the .Net Framework or have a version earlier than version 2,

download the latest version by going to the website:

www.microsoft.com/downloads/ and look for the .Net Framework Version 2.0

Redistributable Package (it will probably be in the Popular Downloads section

at the top of the page).

Once the package is downloaded, double-click on it to install it and follow the

instructions (click “Run”) if prompted to:

Open File - Security Warning @

Do you want to run this file?

Name: dotnetfx.exe
Publizher: Microsoft Corporation

Type: Application

From: C:\Documents and SettingsAdministratoriDeskiop

[ Fun

J

Cancel

l

Alwayps ask before opening this file

potentially harm your computer. Dnly run software from publishers

@ ‘while files from the Intemet can be useful, this file type can

o tust, What's the risk?
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Check that it has been installed by going back to the “Add or Remove
Programs” tool and checking that it is now listed as version 2.

Once these steps are completed, you should be able to install the Pen CAT
without trouble. Enjoy!

Technical Note:
Even if you have successfully followed all the above steps, you may have trouble
installing the Clinical Audit Tool.

When attempting to install, you may get a message indicating a "CGI error”. Or,
when attempting to authenticate, you may find that it won't login even though
you have the correct user name and password.

These problems are most likely caused by your system’s Proxy Server. Some
Proxy Servers will prevent you from installing the Clinical Audit Tool, which uses a
very new deployment technology developed by Microsoft.

If you cannot install the Tool, please contact your Network Administrator or IT
support person and advise them of this note. There is a hotfix supplied by
Microsoft that may help in allowing installation to occur behind your Proxy Server.
The hotfix can be downloaded here:

http://www.myhealthepractice.com.au/DOTNETHOTFIX Proxy KB917952.zip

If your Network Administrator or IT support contact is unable to help, please
contact your division.
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